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Dear  
 
Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 21 June 2016 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the dermatology services.  Specifically you 
asked for:  
 
Please find below a request for information on your Trust’s dermatology 
services.  
 
 
1. What is the composition of the multi-disciplinary team for dermatology in 

the Trust?  

 

Answer: The dermatology department is spread across 5 sites - each site has 

Consultants, SAS doctors, Specialist nurses, Specialist registrar and GPSWIs (GPs 

with Specialist Interest) in clinics. 

 
2. How many dermatology consultants work within the Trust?  

 

Answer: The Trust currently has 4 substantive consultants and 1 long term locum 

consultant. A number of locum consultants provide service for short periods of time. 

 
3. How many speciality dermatology nurses work within the Trust (including 

dermatology clinical nurse specialists and dermatology nurse 

practitioners)?  



 

 

Answer:  In Dermatology the Trust has 2 full-time Specialist nurses, 1 part time 
Paediatric nurse specialist and 1 full-time Cancer nurse specialist. 

4. Does the Trust have standards to support healthcare professionals to 

deliver psychodermatological care?  

 

Answer: The Trust has psychology services based at Bishop Auckland hospital and 

also primary care offers psychology support and dermatology can use this resource 

when required. There is no dedicated psychology support for dermatology patients.  

 
5. How many adult patients with Atopic Dermatitis/Eczema (ICD-10-CM 

Diagnosis Code L20.9) have been referred for psychological support by the 

specialised dermatology multi-disciplinary team?  

 
Answer: The Trust does not code atopic dermatitis/eczema separately and in order to 
gather this information it would require a member of staff to manually examine 
hundreds of sets of patient notes. We are therefore refusing this section of your 
request for information pursuant to section 12 of the Act on the grounds that we 
estimate that the cost of complying with the request would exceed the appropriate 
limit. The appropriate limit at the present time is £450.00 which equates to eighteen 
and a quarter hours of work by a member of staff at the rate of £25 per hour. 
 
6. Does your Trust produce local guidelines to support the management of 

adult Atopic Dermatitis (L20.9)?   

Answer: The Trust does not have any local guidelines for management of eczema 
but we have issued primary care guidance for GPs which is available on GPTeamnet. 

7. What is the ‘Friends and Family Test’ score for the Trust’s dermatology 

services?  

Answer: There is no separate family and friends score which is stand alone for 
Dermatology. However, we have created our own patient satisfaction survey and we 
have received good feedback.  

8. What is the average time to treatment from referral for adults with Atopic 

Dermatitis (L20.9) in the Trust?  

 

Answer: The average waiting time to see a new patient in clinic is 12 weeks.  
However, we cannot comment specifically for eczema patients as eczema is not 
coded separately and in order to gather this information it would require a member of 
staff to manually examine hundreds of sets of patient notes. We are therefore 
refusing this section of your request for information pursuant to section 12 of the Act 
on the grounds that we estimate that the cost of complying with the request would 
exceed the appropriate limit. The appropriate limit at the present time is £450.00 



 

 

which equates to eighteen and a quarter hours of work by a member of staff at the 
rate of £25 per hour. 
 

9. How many dermatology outpatient appointments occurred between 1 

January and 31 December 2015 in your Trust for adult patients with 

diagnosed or suspected Atopic Dermatitis (L20.9) in each of the following 

categories:  

 
a. first attendance – single professional  

 

b. first attendance – multi-professional  

 

c. follow up attendance – single professional  

 

d. follow up attendance – multi-professional 

 

Answer: As previously mentioned Eczema is not coded separately and it would take 
a number of days to manually gather the information required. We are therefore 
refusing this section of your request for information pursuant to section 12 of the Act 
on the grounds that we estimate that the cost of complying with the request would 
exceed the appropriate limit. The appropriate limit at the present time is £450.00 
which equates to eighteen and a quarter hours of work by a member of staff at the 
rate of £25 per hour. 

 
10. If data on the number of dermatology outpatient appointments in your Trust 

for adult patients with diagnosed or suspected Atopic Dermatitis is not 

available for the period 1st January to 31st December 2016, please provide 

the most recent summary data available for each of the following 

categories:  

 
a. first attendance – single professional  

 

b. first attendance – multi-professional  

 

c. follow up attendance – single professional  

 

d. follow up attendance – multi-professional.  

 
Answer: As previously mentioned Eczema is not coded separately and it would take 
a number of days to manually gather the information required. We are therefore 
refusing this section of your request for information pursuant to section 12 of the Act 
on the grounds that we estimate that the cost of complying with the request would 
exceed the appropriate limit. The appropriate limit at the present time is £450.00 



 

 

which equates to eighteen and a quarter hours of work by a member of staff at the 
rate of £25 per hour. 
 
11. Please outline which of the following treatments are available to adult 

patients with Atopic Dermatitis (L20.9) in the Trust, according to the local 

formulary:  

 

Treatment Yes / 

No  

Available as a first 

line treatment 

option for 

appropriate adult 

patients with 

Atopic Dermatitis 

(yes/no) 

Available as a 

second line 

treatment option 

for appropriate 

adult patients with 

Atopic Dermatitis 

(yes/no) 

Available as a 

third line 

treatment 

option for 

appropriate 

adult patients 

with Atopic 

Dermatitis 

(yes/no) 

Other 

(please 

indicate) 

Emollients      

Topical steroids 

(corticosteroids) 

     

Anti-histamines      

Systemic steroids      

Topical 

calcineurin 

inhibitors 

     

Oral immuno-

suppressants 

     

Phototherapy      

 

Answer:  All treatments mentioned are available for appropriate patients. 
 

12. How many adult patients with Atopic Dermatitis (L20.9) in your Trust 

received prescriptions for the following treatments between 1 January and 

31 December 2015? 

 

Treatment Total Prescriptions 

Emollients  

Topical steroids (corticosteroids)  

Anti-histamines  



 

 

Systemic steroids  

Topical calcineurin inhibitors  

Oral immuno-suppressants  

Phototherapy  

 

Answer: Again, as previously mentioned Eczema is not coded separately and it 
would take a number of days to manually gather the information required. We are 
therefore refusing this section of your request for information pursuant to section 12 
of the Act on the grounds that we estimate that the cost of complying with the request 
would exceed the appropriate limit. The appropriate limit at the present time is 
£450.00 which equates to eighteen and a quarter hours of work by a member of staff 
at the rate of £25 per hour. 

In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 

If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
 
 
 
 



 

 

Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

